Prescription Medication Prior Authorization Process
(Self administered Medications Only)

Seton Employee Health Plan’s pharmacy benefit manager (PBM) will be changing
effective 1/1/2009. MedImpact is the new vendor for oral medications and CoramRX for
injectable medications. List of medications requiring authorization are listed on the
website. The prior authorization process is as follows:
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Either telephone or a fax request to initiate the prior authorization request.

MedImpact (Oral Medications — self administered)
Phone # (800) 788-2949
Fax # (858) 790-7100

CoramRX (Injectable Medications — self administered)
Phone # (877) 426-7267
Fax # - (866) 946-0657

Complete the appropriate prior authorization form prior to calling or faxing to the
appropriate PBM. (Forms on the website)

PBM clinical staff will review your request to determine if the treatment meets
established clinical criteria.

PBM will provide a written communication of case resolution by fax to you and by mail
to the member. Turnaround times are as follows:

Oral Medications Injectable Medications
Phone Call — decision made during call Standard (48 hours)
Fax Requests — within 48 hours Urgent (24 hours)

If you have questions or need additional information please contact Seton Health
Plan Provider Relations @ (512) 324-3125 or via e-mail at
setonhealthplanproviderservices@seton.org
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